MALAYSIAN
STANDARD

MS 2446:2012

Accommodation premise - Classification -
Criteria and requirements for hotels

ICS: 01.040.03; 03.080.30

Descriptors: accommodation, classification, criteria, requirements, hotel

© Copyright 2012
DEPARTMENT OF STANDARDS MALAYSIA




DEVELOPMENT OF MALAYSIAN STANDARDS

The Department of Standards Malaysia (STANDARDS MALAYSIA) is the national

standards and accreditation body of Malaysia.

The main function of STANDARDS MALAYSIA is to foster and promote standards,
standardisation and accreditation as a means of advancing the national economy,
promoting industrial efficiency and development, benefiting the health and safety of
the public, protecting the consumers, facilitating domestic and international trade and

furthering international cooperation in relation to standards and standardisation.

Malaysian Standards (MS) are developed through consensus by committees which
comprise balanced representation of producers, users, consumers and others with
relevant interests, as may be appropriate to the subject at hand. To the greatest
extent possible, Malaysian Standards are aligned to or are adoption of international
standards. Approval of a standard as a Malaysian Standard is governed by the
Standards of Malaysia Act 1996 [Act 549]. Malaysian Standards are reviewed
periodically. The use of Malaysian Standards is voluntary except in so far as they are
made mandatory by regulatory authorities by means of regulations, local by-laws or

any other similar ways.

STANDARDS MALAYSIA has appointed SIRIM Berhad as the agent to develop,

distribute and sell the Malaysian Standards.

For further information on Malaysian Standards, please contact:

Department of Standards Malaysia OR  SIRIM Berhad

Ministry of Science, Technology and Innovation (Company No. 367474 - V)
Level 1 & 2, Block 2300, Century Square 1, Persiaran Dato’ Menteri
Jalan Usahawan Section 2, P.O. Box 7035
63000 Cyberjaya 40700 Shah Alam
Selangor Darul Ehsan Selangor Darul Ehsan
MALAYSIA MALAYSIA

Tel: 60 3 8318 0002 Tel: 60 3 5544 6000

Fax: 60 3 8319 3131 Fax: 60 3 5510 8095
http://www.standardsmalaysia.gov.my http://www.sirim.my

E-mail: central@standardsmalaysia.gov.my E-mail: msonline@sirim.my



MS 2446:2012

CONTENTS

Page
(O70] 121 g T11 CTS I (=] o] (= 1S1=T 0 ¢= L[] I SRR ii
[ o1V o] (o F PP TUPRRTRIN iii
0 T 0o [ T 1o o P SRR 1
1 ST olo] oL T PP P PP PPPPPPPPPPPPPPPPPPRt 1
2 Terms and defiNItiONS ...........uiiiii e 1
3 Prerequisite entry reqQUIFEMENES .........ccuuiiiiiiie e e e e s e re e e e e e e s e e e e e e e s e nnneees 2
4 F YT 1 LT | A o] ] (= - PP PR 2
5 Determining star-rating POINTS .........coiiiiuiiiieeie e s s e e e e e s s r e e e e s e eanneees 2
6 COMPIBNCE ...ttt e e et bt e e e abb e e e 5
7 L1 1] {Tor= 11 (o] o PR OUTPPRRT 5
LI Lo L @ LU T 111 =Yoo ] =SSR 3
Table 2 Calculation on the percentage of points to obtain star-rating............cccccceeeevevicnnnneen. 4
Table 3 Level of star-rating by weightings in percentage............ccccvvvveeieee i 4
Annex A Minimum requirements for star-rating of hotels ............occcceiii 6
Annex B Guidance on sustainable best practiCe ... 27

© STANDARDS MALAYSIA 2012 - All rights reserved



MS 2446:2012

Committee representation

The Industry Standards Committee on Tourism, Exhibition and Hospitality Services (ISC T) under whose authority
this Malaysian Standard was developed, comprises representatives from the following organisations:

Department of Skill Development

Department of Standards Malaysia

Malaysian Association of Hotels

Malaysian Association of Standards Users
Malaysian Association of Tour and Travel Agents
Malaysian Tourist Guides Council

Marine Department Malaysia

Ministry of Housing and Local Government
Ministry of Natural Resources and Environment
Ministry of Tourism Malaysia

Ministry of Youth and Sports

SIRIM Berhad (Secretariat)

The Technical Committee on Tourism and Related Services which developed this Malaysian Standard consists of
representatives from the following organisations:
Association of Malaysian Spas

Avillion Hotel Group Sdn Bhd

Berjaya University College of Hospitality
Department of Skill Development

Department of Standards Malaysia

Malaysian Association of Hotels

Malaysian Association of Hotel Owners
Malaysian Association of Standards Users
Malaysian Budget Hotel Association

Malaysian Tourist Guides Council

Marine Department Malaysia

Ministry of Tourism Malaysia, Tourism Services Division
SIRIM Berhad (Secretariat)

Universiti Teknologi MARA

Coopted member:

Ministry of Tourism Malaysia, Licensing Division

ii © STANDARDS MALAYSIA 2012 - All rights reserved



MS 2446:2012

FOREWORD

This Malaysian Standard was developed by the Technical Committee on Tourism and
Related Services under the authority of the Industry Standards Committee on Tourism,
Exhibition and Hospitality Services.

Compliance with a Malaysian Standard does not of itself confer immunity from legal
obligations.
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