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FOREWORD 
 
 
This Malaysian Standard was developed by the Technical Committee on Tourism and 
Related Services under the authority of the Industry Standards Committee on Tourism, 
Exhibition and Hospitality Services. 
 
Compliance with a Malaysian Standard does not of itself confer immunity from legal 
obligations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




